
 

Dear Users, 

 

This has been completed in UAT2 and Production. 

 

Action Required:  

 

DSB UAT2 and Production API users who are experiencing any connectivity issues are advised to 

reach out to technical.support@anna-dsb.com so that the issue can be investigated immediately.  

 

Regards, 

DSB Technical Support Team  

 

 

 

Dear Users, 

 

The purpose of this notification is to remind DSB users of the release schedule this coming 

weekend, 2nd and 3rd of April 2022 to implement the application component upgrades as 

detailed in the below notification. 

 

UAT2 Implementation Timeline: 

Early Weekend Maintenance Schedule for 2nd April 2022: 12:00 AM UTC Saturday and will 

finish at 12:30 PM UTC Sunday 3rd April 2022. 

  

Production Implementation Timeline: 

Standard Maintenance Window:  Sunday 3rd April 2022: 00:30am - 12:30pm UTC 

 

Regards, 

DSB Technical Support Team   

 

 

Dear Users, 

 

This has been completed in UAT. 

 

Action Required:  

mailto:technical.support@anna-dsb.com


 

 

DSB UAT API users who are experiencing any connectivity issues are advised to reach out 

to technical.support@anna-dsb.com so that the issue can be investigated immediately.  

 

Regards, 

DSB Technical Support Team  

 

 

 

 

  

 

 

9th March 2022 

 

  

 

NOTIFICATION: DSB Applications Component 

Upgrade 

 

   

Audience: All DSB Users 

 

Notification details:  

The purpose of this notification is to inform DSB users that the DSB will be performing 

application component upgrades for the respective DSB environments per the release 

schedule below.   

mailto:technical.support@anna-dsb.com


 

Release Schedule 

UAT Environment 12th March 2022 

UAT2 Environment 2nd April 2022 

Production Environment 3rd April 2022 

 

This notification replaces the DSB Applications Component Upgrade notification that was 

published on 15 February 2022. 

 

  Action Required:  

• This is an informational notice.  No action is required by DSB users at this time 

Regards, 

DSB Technical Support Team 
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